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TASK:  

You have been requested by the Council Representative to carry out a survey about 
people’s opinions on the local underground railway system. You have interviewed about 
500 people. Write a report talking about their opinions in the following points: 

 convenience 
 cost 
 comfort 
Say whether or not people are satisfied with it, and include a recommendation on 

how to improve the service according to the results of the survey. 
 

 
 

SOURCE: Successful Writing Upper-intermediate, page 92. 
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TASK:  

A manufacturing company has commissioned you to conduct a survey to determine 

consumer awareness and opinion concerning some of its products. Look at the diagram 

below outlining the results of this survey*, and write a report on the findings, including 

the conclusions which may be drawn from them.  

 

* Notice: some percentages are not complete in the diagram. 

 

 

 

 

SOURCE: Successful Writing Proficiency, page 129. 


